Corruption Prevention Checklist
for Chinese Medicine Practitioners
Chinese medicine practitioners (CMPs) engaged in private practice are exposed to risks of corruption (e.g. accepting advantages from other healthcare service providers for referral of patients to receive further medical investigations) and other malpractice (e.g. colluding with patients to make fraudulent claims from insurance companies).  Apart from tarnishing the reputation of the entire trade, any impropriety of CMPs may also pose threats to patients’ safety and health.  The Corruption Prevention Department of the Independent Commission Against Corruption (ICAC) has published a “Corruption Prevention Guide for CMPs and Chinese medicine clinics” for use by CMPs, management and staff of Chinese medicine clinics in reducing the risks of corruption and other malpractices in the provision of Chinese medical services.  This checklist highlights the key recommendations of the Guide to facilitate CMPs operating on an individual basis and small-scale clinics in putting in place essential safeguards in their practices.

	Inspecting (望 – 瞻望法規)

	CMPs should observe and closely follow legal, ethical and professional standards expected of them in the course of practising Chinese medicine, and be alert to any possible malpractice and offence.


	Legal Provisions and Probity Requirements

	· Understand and abide by the relevant legal and probity requirements, including but not limited to the following:

	Prevention of Bribery Ordinance, Cap. 201

The Prevention of Bribery Ordinance criminalises bribery and corrupt transactions in both the public and private sectors.  All parties involved in providing Chinese medicine services and working in clinics should have a basic understanding of the relevant provisions of the Ordinance to avoid contravention.
· Section 4(1) – It is an offence to offer advantage
 to any public servant
 as an inducement to or reward for performing his duties – e.g. A CMP bribes a public servant for renewing practising certificate despite his ineligibility for renewal.

· Section 9(1) – It is an offence to accept advantage without principal
 consent in relation to the CMP’s principal – e.g. A CMP accepts rebates from another medical organization as a reward for referring a patient to the latter without the patient’s consent.

· Section 9(3) – It is an offence to use any receipt, account or document in which the principal is interested, containing any statement which is false/erroneous/ defective in material particular, with intent to mislead his principal – e.g. A  staff member submits to his supervisor a false sick leave certificate issued by a CMP.

	Chinese Medicine Ordinance, Cap. 549
· Section 76 – A registered CMP must not practise Chinese medicine unless he is the holder of a valid practising certificate.

	Code of Professional Conduct for Registered CMPs and Code of Conduct for Listed CMPs of the Chinese Medicine Council of Hong Kong
· Do not receive payment by way of commission, rebate or otherwise for referral of patients.
· Do not take advantage of one’s position to obtain benefits other than the specified fees for professional services.

	Health Care Voucher Scheme of the Hong Kong Government

	· Redeem patients’ Health Care Vouchers only for settling the necessary charges of the service genuinely provided to them, but not solely for sales of products (e.g. medication, dried seafood), for services to be provided in the future or for cash redemption.



	Listening and Smelling (聞 – 博聞活用)

	CMPs should keep an ear to the ground and update themselves with good practices related to the proper administration of their clinics, and should put in place necessary control measures to prevent and smell out malpractices which may jeopardize the goodwill of the profession.



	Appointment Bookings

	· Fairly allocate booking appointments to patients (e.g. arrange patients without advance booking to receive medical consultations on a first-come-first-served basis).

	Procurement of Chinese Medicines

	· Procure medicines based on the best value in terms of safety, price, quality, delivery time and services, and in consideration of the best interest of patients.

	· Select suppliers who are licensed Chinese medicine traders with good reputation, and avoid suppliers from unclear, dubious and unreliable sources.

	· Refrain from ordering medicines with unknown ingredients or from dubious sources.

	Personal Data Protection

	· Obtain and maintain properly key personal information of patients.

	· Maintain genuine, proper and clear medical records of patients for every consultation.

	· Keep patients’ records secure and confidential, and only allow authorized persons to have access to the related information.

	Questioning (問 – 存疑即問)

	CMPs should seek professional support to uphold their professional and ethical practices, and should report to the ICAC or the relevant law enforcement agencies as soon as practicable if any corruption or other crimes are suspected.


	· Refer to the “Corruption Prevention Guide for Chinese Medicine Practitioners and Chinese Medicine Clinics” to clarify doubts about legal and ethical requirements and best practices in relation to the practising of Chinese medical services.

	· Seek the advice/services of related organizations as and when necessary, including:

	· Advisory Services Group of the ICAC – provides free, confidential and tailor-made corruption prevention advice to individuals and organizations on ways to tighten up control in areas vulnerable to corruption and malpractice.
Tel. no.

:
2526 6363
Fax no.

:
2522 0505
Email address
:
asg@cpd.icac.org.hk

	· CMCHK – responsible for regulating the practices of CMPs and Chinese medicines (tel: 2121 1888).

	· Promptly report any suspected corruption or other crime (e.g. fraud) to the ICAC (tel. no.: 2526 6366), the Police and other law enforcement agencies as appropriate.


	Palpating (切 – 切實執行)

	CMPs should put in practice adequate safeguards and deliver their Chinese medicine services professionally, having regard to the clinic’s operational needs, and constantly watch out for areas for improvement in their professional practices.



	Provision of Consultations

	· Exercise independent professional judgement in providing services to patients by using the medicines or methods in the best interest of patients.

	· Provide patients with clear and relevant information about their conditions and treatment options.

	Charging and Handling of Patients’ Medical Fees

	· Publicize the fees/charges for the services provided to patients (including medical consultations, Chinese medicines) (e.g. post a notice at the clinic) and any special discounts offered to certain categories of patients (e.g. patients aged 60 or above).

	· Issue receipt of medical fees to patients in the following manner:

· the amount shown on the receipt is the actual amount charged.

· refrain from issuing two receipts for the fee of one consultation as this may facilitate a criminal act (e.g. aiding an insured person to fraudulently submit repeated claims for medical expenses to insurance companies).

· state the consultation fee and the medicine charges separately on the receipt for patients involved in industrial injuries, if applicable, to avoid double claims.

	Prescription and Dispensing of Chinese Medicines

	· Exercise independent professional judgement to prescribe patients with  safe and quality medicines which serve the best interest of patients.

· Make reference to the guidelines of CMCHK in prescribing of medicines to patients.

	Issuing of Professional Documents/Sick Leave Certificates

	· Exercise independent professional judgement in recommending sick leave to patients, and issue professional documents/certificates (e.g. injury certificates) which contain only truthful information/professional judgement.

	Conduct of Further Medical Investigations/Treatments

	· Refrain from recommending or introducing patients to a specific medical professional or healthcare service provider as far as practicable, and give patients the freedom to choose the party for providing further medical investigations/treatments.

	· Unless patients’ permission has been obtained, refrain from receiving any advantage (e.g. commission, rebate) from any person/organization for recommending/ introducing patients to that person/organization, lest contravening the Prevention of Bribery Ordinance.

	· Fully disclose to patients any direct/indirect conflict of interest (e.g. the recommended medical organization is operated by the CMP’s close relative) with any person/organization to which the patients will be recommended or introduced.

















4 Corruption Prevention Tips



























































� An advantage includes money, gift, discount, commission, loan, offer of employment, service, etc. but excludes entertainment (i.e. provision of food/drink for consumption on the occasion when it is provided and other entertainment connected with or provided at the same time as such provision).


� Public servants are, generally speaking, the members or employees of a public body, and include but not limited to staff of the Department of Health who serve the Chinese Medicine Council of Hong Kong, the Hospital Authority and universities.


� The principals of the staff of a clinic may include the latter’s employer and patients, or any person authorized to act on the employer/patients’ behalf.
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